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PENGARUH KUALITAS PELAYANAN, KELOMPOK
ACUAN DAN LOKASI TERHADAP KEPUTUSAN
PEMBELIAN PADA DEPOT AIR MINUM FRAND

WATER DESA LEMPUR DANAU
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ABSTRAK

Penelitian ini bertujuan untuk menguji.Kualitas Pelayanan, Kelompok Acuan dan Lokasi
Terhadap Keputusan Pembelian Pada“Depot Air“Minum Frand Water Desa Lempur Danau
berjumlah 85 responden. Pengumpulan - data dalam penelitian ini adalah data primer yang
dikumpulkan melalui penyebaran* kuesioner kepada -responden. Metode penelitian ini
menggunakan metode kuantitatif, sedangkan teknik analisa_yang digunakan adalah analisis
regresi linear berganda,uji t, uji f, dan uji koefisien determinasi. Secara parsial terdapat pengaruh
antara Kualitas Pelayanan (X1) terhadap keputusan pembelian (YY) di Frand Water Desa Lempur
Danau dibuktikan dengan nilai-t hitung < t tabel (-0,796 > 1,985) dengan nilai signifikan 0,428
> (0,05. Dimana besarnya pengaruh terhadap Lokasi sebesar 4,01%. Terdapat pengaruh yang
positif dan signifikan antara kelompok acuan (X2) secara parsial terhadap keputusan pembelian
(YY) depot air minum frand water desa lempur-danau dibuktikan-dengan nilai t hitung >t tabel
(-3,309 > 1,985) dengan nilai signifikan-=-0,001 < 0,05. Dimana besarnya kelompok acuan
terhadap keputusan pembelian-pada. depot air minum frand water desa lempur danau sebesar
3,97%. Terdapat pengaruh yang positif -.dan signifikan antara-lokasi (X3) secara parsial terhadap
keputusan pembelian (YY) depot.air minum frand-water desa lempur danau dibuktikan dengan
nilai t hitung >t tabel (5,495 > 1,985) dengan nilai signifikan = 0,000 < 0,05. Dimana besarnya
lokasi terhadap keputusan pembelian-air-minum.frand-water desa lempur danau sebesar 4,01%.
Terdapat secara simultan pengaruh antara kualitas pelayanan (X1), kelompok acuan (X2) dan
lokasi (X3) terhadap keputusan pembelian(Y) yaitu sebesar (15,653.2,70) serta dengan nilai
signifikan 0,000 < 0,05.

Kata Kunci: Kualitas Pelayanan, Kelompok Acuan, Lokasi dan Keputusan Pembelian



INFLUENCE OF SERVICE QUALITY, REFERENCE GROUP
AND LOCATION ON PURCHASING DECISIONS AT
THE DRINKING WATER DEPOT FRAND IN
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ABSTRACT

This study aims to examine the Service Quality of the Reference Group and the Location
of Purchasing Decisions at the Erand Water Drinking-Water Depot in Lempur Danau Village,
totaling 85 respondents. Collecting data in this study is.primary data collected by distributing
questionnaires to respondentss, This research method-uses quantitative methods, while the
analysis technique used is multiple linear regression analysis, t test, f test, and test the coefficient
of determination. Partially, there is an influence between Service Quality (X1) on purchasing
decisions (Y) in Erand Water, Lempur Danau Village, as evidenced by the t count <t table (-
0,796 > 1,985) with a significant value of 0,428 > 0,05. where the.magnitude of the influence on
location is 4,01%. There is a positive and significant influence between the reference group (X2)
partially on the purchasing decision (Y) of the drinking water depot of Frand Water in the village
of Lempur Danau as evidenced by the t count > ttable (-3,309> 1,985) with a significant value
= 0,001 <0,05. Where the magnitude of:the reference group on purchasing decisions at the
drinking water depot in the vilfage of Lempur Danau-is 3;97%. There is a positive and significant
influence between locations (X3)-partially: on the-purchasing decision (Y) the drinking water
depot in the village of Lempur Danau as evidenced by.t.count > t table (5,495 > 1,985) with a
significant value = 0,000 <0,05..Where the size of the location on the decision to buy drinking
water for drinking water in the village of Lempur Danau is 4,01%. There is a simultaneous
influence between service quality (X1), group reference (X2) and location (X3) to the purchase
decision (Y) which is equal to (15,653 > 2,70) and with a significant value of 0,000 < 0,05.
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